Health 2.0: how interactive Web sites are changing the healthcare industry.
Having a Web site is no longer a luxury or perk for your practice and your patients. A Web site is a basic necessity that patients are expecting firom their physicians and their practices. But patients want more than a mere Internet presence. They are expecting an interactive Web site, and they want to be able to communicate with the practice and the physicians. This article will discuss the creation of an interactive Web site and why it is necessary for doctors to enhance their Web site so that patients can interact with the practice.